YOU  MAY  HAVE  A QUESTION 
OR  A COMPLAINT 

ABOUT  POLICE  SERVICES  IN  OUR  CITY 
AND  IF  YOU  DO  . . . 

THE  O.C.C.  WANTS  TO  HELP 

THE  OFFICE  OF  CITIZEN  COMPLAINTS 
(The  Professional  Standards  Agency  of 
the  San  Francisco  Police  Department) 

COME  SEE  US  OR  WRITE: 


Hall  of  Justice 
850  Bryant  Street,  Room  565 
(between  6th  and  7th  Streets) 
San  Francisco,  Calif.  94103 

>R  CALL  US  DAY  OR  NIGHT:  415-553-1407 


’he  O.C.C.  works  directly  for  the  Police 
tommission  of  the  City  and  County  of  San 
rancisco.  The  Commission  sets  standards 
or  all  police  activity  of  the  San  Fran- 
isco  Police  Department. 

OFFICERS  OF  THE  SAN  FRANCISCO  POLICE  DE- 
ARTMENT  RECOGNIZE  THAT  IT  IS  THEIR  DUTY  AT 
LL  TIMES  TO  ACT  LEGALLY  AND  PROPERLY;  TO 
HOW  COMPASSIONATE  RESPECT  FOR  THE  DIGNITY 
F THE  INDIVIDUAL  AND  TO  TREAT  EVERY  PERSON 
F WHATEVER  SOCIAL  POSITION,  RACE,  CREED, 
R LIFESTYLE  WITH  COURTESY  AND  UNDERSTAND- 
NG.” 


THE  POLICE  COMMISSION 
of  the  City  and  County  of  San  Francisco 

Dr.  David  J.  Sanchez,  Jr. , President 
Mr.  Alfred  J.  Nelder,  Vice-President 
Ms.  Jo  Daly,  Commissioner 
Mr.  Thomas  Hsieh,  Commissioner 
Mr.  Burl  Toler,  Commissioner 


If  you  feel  that  an  officer  has  failed  to 
perform  legally  or  properly,  courteously  or 
efficiently,  YOU  MAY  WISH  TO  FILE  A COM- 
PLAINT. 

HOW  AND  WHERE  YOU  CAN  MAKE  A COMPLAINT 

Come  to  the  O.C.C.  which  is  located  in  Room 
565  of  the  Hall  of  Justice,  850  Bryant 
Street  (between  6th  and  7th  Streets),  San 
Francisco,  California  94103. 


One  of  our  investigators  will  interview 
you,  answer  your  questions,  and  help  you 
file  your  complaint. 

If  you  prefer,  call  us  at  (415)553-1407, 
day  or  night,  for  a complaint  form  which 
will  be  promptly  mailed  to  you  with  a set 
of  instructions  for  filling  it  out. 

You  may  also  make  your  complaint  at  any  of 
the  District  Stations  of  the  San  Francisco 
Police  Department,  which  are: 


Central  Station 
Southern  Station 
Potrero  Station 
Mission  Station 
Northern  Station 
Park  Station 
Richmond  Station 
Ingleside  Station 
Taraval  Station 


766  Vallejo  Street 
850  Bryant  Street 
2300  Third  Street 
1240  Valencia  Street 
841  Ellis  Street 
Stanyan  and  Waller 
461  Sixth  Avenue 
1 John  V.  Young  Lane 
2345  24th  Avenue 


If  you  file  a complaint  at  any  of  the 
stations  above,  you  do  not  have  to  call  us 
or  file  your  complaint  again.  We  will 
receive  a copy  of  your  complaint  and  will 
contact  you  as  soon  as  it  arrives  in  our 
office. 


YOU  CAN  HELP  US 


The  success  of  the  process  depends  on  you, 
too.  Please  write  down  all  the  facts  you 
can  remember  about  the  incident  as  soon  as 
possible. 

WE  NEED: 

1.  The  day,  date  and  time  of  the 
incident ; 

2.  The  exact  location  (as  nearly  as 
possible)  of  the  incident; 

3.  Your  full  name,  address  and  home 
and  work  telephone  numbers; 

4.  The  Officer's  name  and/or  badge 
number  and  physical  description.  (All 
officers  must  politely  give  you  their 
names,  badge  numbers,  and  assignments 
when  you  request  them); 

5.  Witnesses'  names,  addresses  and 
telephone  numbers,  any  license  numbers 
of  vehicles  related  to  the  incident; 

6.  Other  possible  witnesses  and  their 
probable  locations  (neighbors,  passers- 
by,  people  in  stores,  etc.); 

7.  Any  other  evidence  you  feel  may  be 
important  such  as  marks,  bruises, 
photos,  recordings,  written  or  printed 
material,  etc.,  which  may  have  any 
bearing  on  the  events  you  are  reporting. 

remember:: 

The  O.C.C.  is  a civilian  agency  that  works 
for  the  Police  Commission.  Your  complaint 
will  be  carefully  investigated  by  a qual- 
ified, experienced,  non-police  investi- 
gator. 

A FINAL  NOTE 

We  want  to  do  all  we  can  to  help  resolve 
your  complaint.  If  you  have  a problem  with 
our  services,  such  as  not  getting  a 
promised  telephone  call,  or  not  being 
advised  of  the  status  of  your  case,  call 
the  O.C.C.  at  415-553-1310  and  we  will  do 
our  best  to  resolve  any  problems  you  may  be 
having  with  our  services. 


ON  THE  OTHER  HAND  . . . 

YOU  MAY  WISH  TO  COMPLIMENT  AN  OFFICER 

If  you  have  experienced  good  service  from  a 
member  or  members  of  the  San  Francisco 
Police  department,  we  want  to  hear  about 
it: 

COME  SEE  US  ”My  Favorite  Cop  Program" 

OR  Room  565,  Hall  of  Justice 

WRITE  US  AT  850  Bryant  Street 

San  Francisco,  Ca.  94103 

Please  use  the  following  form. 


I wish  to  nominate  Officer  , 

badge  number*  , of  . 

(assignment) 

(*If  you  do  not  know  the  Officer's  name, 
the  badge  number  will  do.) 

He  is  my  favorite  cop  because 


Please  put  down  all  of  the  details  you  can 
remember  (including  dates,  times  and  cir- 
cumstances of  the  experience)  using  addi- 
tional pages  and  attaching  them  to  this 
form. 

Your  name: 

Your  Address: 


Telephone  N,  3 1223  09952  2774  

□ r 

FOR  MORE  INFORMATION  ON  THE  "MY  FAVORITE 
COP  PROGRAM",  CALL  US  AT  415-553-1407. 


